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Drawing on the conservation of resources theory, the present study addressed a vacuum in work-family conflict (WFC) 
literature by examining the moderating roles of personal resources (emotional intelligence and resilience) in the 
relationship between WFC (work interference with family─ WIF and family interference with work─ FIW) and 
burnout among working mothers. Data were collected from a sample of 615 working mothers in some Nigerian banks, 
and were analyzed with moderated hierarchical regression analysis. Results showed that high WIF and FIW were 
positively associated with overall burnout and its dimensions. Emotional intelligence and resilience acted as buffer in 
the relations of WIF and FIW with overall burnout and its dimensions. Specifically, the negative impacts of WIF and 
FIW on overall burnout and its dimensions were weaker for working mothers with higher emotional intelligence and 
resilience. These findings suggest that organisation can reduce or prevent the negative impact of WFC on burnout 
among working mothers by strengthening their personal or adaptive resources.              
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Introduction 
Research on burnout among working mothers has 
gained increasing attention in recent years 
(Balogun, 2019). This may be due to their 
increase vulnerability to burnout syndrome 
(Balogun, 2019). According to previous research, 
working mothers are more at a high risk of 
burnout because of their frequent exposure to 
work-family conflict (WFC) (Wang, Chang, Fu, 
& Wang, 2012; Balogun, 2014). However, some 
working mothers do not experience burnout even 
when exposed to WFC (Balogun, 2019). It 
appears, therefore, that the personal or adaptive 
resources working mothers bring into their roles 
affect how they react to WFC and become 
vulnerable to burnout.  
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According to conservation of resources (COR) 
theory, individuals exposed to the same stressors 
may cope differently based on varying personal 
resources (Hobfoll, 2002). Therefore, working 
mothers who have better personal coping 
resources to handle WFC may be less vulnerable 
to burnout. Those who lack these resources may 
be more adversely affected by WFC and be 
susceptible to burnout. However, while effort has 
been made to verify the direct impact of WFC on 
burnout among working mothers in service 
industries, very few research has considered the 
moderating roles of personal resources in this 
relationship (Wei, Shujuan & Qibo, 2011; Wang 
et al., 2012; Balogun, 2019). Working mothers 
are constantly exposed to WFC (Balogun, 2019). 
They are still expected to perform optimally both 
at work and home even in the face of this 
conflicting situation (Noor, 2003). Hence, they 
need psychological resources that would protect 
them against WFC.  
 
Emotional intelligence and resilience are 
important psychological resources that promote 
positive adaptation and better management of 
demanding and stressful situations (Ojedokun & 
Idemudia, 2014). Individuals high on emotional 
intelligence and resilience has the ability to 
regulate emotions in self and others, manage 
emotion-provoking situations and recover 
quickly from stress (Szczygiel & Mikolajczak, 
2018). Research has shown that that high 
emotional intelligence and resilience alleviate the 
effects of stress and negative emotions on 
burnout (Hao, Hong, Xu, Zhou & Xie, 2015; 
Szczygiel et al., 2018). It appears, therefore, that 
high emotional intelligence and resilience may 
play protective role in the development of 
burnout by relieving working mothers from 
WFC. Literature review, however, shows that 
there are no prior studies establishing this link. 
 
Therefore, using the principle of COR theory 
(Hobfoll, 1989), the current study examined the 
moderating roles of emotional intelligence and 
resilience in WFC-burnout relationship among 
working mothers in Nigerian banking industry. 
We focused on working mothers in Nigerian 
banks because research and anecdotal evidences 
have shown that they face more demanding and 
stressful situations in the workplace than their 
counterparts in other service industries such as 
health, police force, and teaching in Nigeria 
(Balogun, 2014; 2019). For example, working 
mothers in the banking industry in Nigeria face a 
variety of stressors, ranging from high job targets, 
role overload, time pressure, and excessive 
emotional demands, to low job flexibility (Ugwu, 
Amazue, & Onyedire, 2017). Moreover, they 
often work extra hours (work overtime), and do 
not engage in work shift like their counterparts in 
health, police, and teaching industries (Balogun, 
2019). As job demand-resource theory suggested 
(Bakker & Demerouti, 2007), these heavy job 
demands may threaten and consume much of 
working mothers limited resources and 
subsequently give rise to conflict between work 
and family life (Balogun, 2014; Ugwu et al., 
2017). Working mothers’ who have difficulties 
coping with the conflicting situation may 
experience higher burnout.  
 
Although previous studies have examined the 
relationship between WFC and burnout among 
working mothers in Nigerian banks (e.g., Ozor, 
2015; Balogun, 2014), there is still a dearth of 
research on the moderating roles of personal 
resources in this relationship. The only exception 
is Balogun (2019), who found that self-efficacy 
to manage WFC buffers the negative impact of 
WFC on burnout among a sample of working 
mothers in the Nigerian banking industry. 
Nevertheless, the foregoing study paid less 
attention to the moderating roles of emotional 
intelligence and resilience on the relation 
between WFC and burnout among working 
mothers in Nigerian banks. This current study 
responded to this gap and thus expands 
knowledge on the potential moderators of WFC-
burnout relationship among working mothers. 
 
 
Literature Review and Hypotheses 
 
WFC and Burnout 
Burnout is a psychological state of exhuastion 
that occurs when employees can no longer deal or 
cope with the excessive work demands placed on 
them (Szczygiel et al., 2018). Burnout emerges 
after a prolonged exposure to chronic emotional 
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and interpersonal stressors (Bakker, Demerouti & 
Euwema, 2005). Burnout is characterized by lack 
of mental and physical resources (exhuastion), 
emotional or cognitive detachment from job 
(depersonalisation) and feelings of incompetence 
(reduce personal accomplishment) (Khalid, Pan, 
Li, Eang & Ghaffari, 2020). Burnout has been 
associated with low job efficiency, absenteeism, 
and turnover (Maslach, Schaufeli, & Leiter, 
2001; Wong & Laschinger, 2015).  
 
Burnout is a common problem in service industry 
(Ojedokun & Idemudia, 2014), and both male and 
female employees have been identified as victims 
of this syndrome (Nduka & Arize-Onyia, 2014). 
However, research has shown that female 
employees (especially working mothers) suffer 
more from burnout than their male counterparts 
(Balogun, 2019). This may be connected to their 
frequent exposure to WFC (Wang et al., 2012).  
 
WFC is defined as a negative interference in 
which the pressures from, resources (e.g., energy 
and time) devoted to, and strain experienced in 
one role (e.g., work) interferes with an employee 
ability to perform other role (e.g., family) (Wang 
et al., 2012; Balogun, 2019). This negative 
interference can occur either from the direction of 
work to family (known as work interference with 
family─ WIF) and family to work (known as 
family interference with work─ FIW) (Carlson, 
Kacmar, & Williams, 2000; Noor, 2003).  
 
Working mothers still give attention to their 
family roles (i.e. perform their traditional social 
roles as wives, mothers, home caretakers and 
daughter in-laws) despite their involvement in 
labour force (Noor, 2003; Noor, 2004; Carvalho, 
Chambel, Neto & Lupes, 2018). According to 
COR theory (Hobfoll, 1989), working mothers 
are in need of better personal resources (e.g., time 
and energy) to handle the continuing demands of 
work and family roles, and to protect themselves 
from stress. However, while trying to cope with 
excessive demands from both work and family 
domain, working mothers may drain or lose their 
resources (e.g., energy and time) which may in 
turn lead to WFC (Noor et al., 2011; Balogun, 
2019). Inability to cope or adapt positively to 
WFC may consequently lead to stress and 
burnout (Yavas et al., 2007; Ozor, 2015).  
 
Previous research has provided evidence 
associating WFC with burnout among working 
mothers. For example, Ozor (2015) found that 
time-based and behaviour-based of WFC were 
positively correlated with emotional exhuastion 
and depersonalisation among female bank 
employees. In Iran, Bagherzadeh et al. (2016) 
found that WIF increases total burnout as well as 
emotional exhaustion among married working 
mothers. FIW was also found to be positively 
associated with depersonalization (Bagherzadeh 
et al., 2016). A study by Wang et al., (2012) 
showed that WFI and FIW had positive 
associated with emotional exhuastion and 
cynicism (depersonalization) among Chinese 
female nurses. On the basis of COR theory and 
previous findings, we hypothesized that  
 
H1: Working mothers high on WIF will report 
higher overall burnout and its dimensions. 
H2: Working mothers high on FIW will report 
higher overall burnout and its dimensions. 
 
Moderating Role of Emotional Intelligence in 
WFC-Burnout Relationship   
Emotional intelligence represents an individual 
ability to understand, regulate, manage and solve 
emotion-related issues in one self and others 
(Afolabi & Balogun, 2017). Drawing upon the 
COR (Hobfoll, 1989), we argue that emotional 
intelligence weakens the positive relationship 
between WFC and burnout among working 
mothers. This is expected because emotional 
intelligence is an important emotional resource 
that helps individuals to handle and solve 
stressful situations (Bar-On, 2002; Biggart, Corr, 
O’Brien & Cooper, 2010; Afolabi, 2017). 
Individuals high on emotional intelligence have 
the ability to maintain positive emotions during 
emotion-provoking situations (Mayer, Salovey, 
Caruso, & Sitarenios, 2000; Aggarwal & 
Nehajul, 2017). Emotionally intelligent 
individuals can adjust their perception and 
reappraise negative events in a more positive 
light (Giardini & Frese, 2006; Iqbal & Abbasi, 
2013; Afolabi et al., 2017), which tend to reduce 
their vulnerability to stress and burnout (Carmeli, 
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2003). However, the opposite is true for 
individuals low on emotional intelligence 
(Carmeli, 2003).  
 
Previous research indicates that emotional 
intelligence can reduce the effects of WFC 
(Lenaghan, Buda & Eisner, 2007; Abbasi & 
Nadeem, 2017). For example, Biggart et al., 
(2010) found that employees who can regulate 
their emotions experienced low WIF and FIW. As 
affective event theory suggested (Weiss & 
Cropanzano, 1996), when work interferes with 
family role or vice versa, it invokes negative 
emotions such as tension, frustration, sadness, 
and anger (Zhou Da, Guo, & Zhang, 2018). 
However, employees with higher emotional 
intelligence can effectively manage these 
negative emotions and thus be less vulnerable to 
stress and burnout compared with those with low 
level of emotional intelligence (Carmeli, 2003).  
 
A study by Szczygiel et al., (2018) confirmed that 
emotional intelligence buffers the effect of 
negative emotions (sadness and anger) on 
burnout employees in Northern Poland. Gorgens-
Ekermans and Brand (2012) found that the 
relationship between burnout and stress was 
weaker for nurses with high level of emotional 
intelligence in South Africa. However, there are 
no prior studies establishing the moderating role 
of emotional intelligence in the relation between 
WFC and burnout among working mothers in 
Nigerian banks. The current study responded to 
this gap and thus hypothesized that:       
H3: Emotional intelligence will moderate the 
impact of WIF on burnout, such that the 
relationship is weaker for working mothers with 
high emotional intelligence.  
H4: Emotional intelligence will moderate the 
impact of FIW on burnout, such that the 
relationship is weaker for working mothers with 
high emotional intelligence. 
 
Moderating Role of Resilience in WFC-
Burnout Relationship  
Resilience is defined as an individual’s ability to 
cope and adapt well in the face of stress (Luthar, 
Cicchetti, Becker 2000; Tugade & Fredrickson, 
2004). It is the ability to bounce back quickly and 
even greater than before a stressful situation 
(Boss, 2006; Youssef & Luthans, 2007). 
Resilience provides safety and protection against 
resource loss and promotes resource growth (Xu, 
Zhang, Sun, & Tian, 2013). High level of 
resilience may explain while some individuals 
cope successfully with similar kinds of stressors 
that appear to defect other people (Hao et al., 
2015).  
 
Resilience has been found to relief employees 
from a host of work stressors and outcomes. For 
example, Tugade et al., (2004) found that resilient 
individuals who experienced negative stressors 
were able to move on because of their ability to 
adaptive positively to the stressors. A study by 
Akgemci, Demirsel & Kara (2013) showed that 
vulnerability to burnout reduced for employees 
with high level of resilience. Previous studies 
have also shown that resilience is positively 
associated with work-family balance (Kim & 
Windsor, 2015), work engagement (Othman & 
Nasurdin, 2011), organisational citizenship 
behaviour and employee commitment (Paul, 
Bamel & Garg, 2016).  
 
However, despite the amount of research on 
resilience, its moderating role in the relation 
between WFC and burnout among working 
mothers has not been given adequate attention 
(Balogun, 2019). Consistent with the COR theory 
(Hobfoll, 1989), we argue that working mothers 
may benefit from their personal resource, such as 
resilience, in order to circumvent the loss of other 
resources and protect themselves from WFC and 
burnout (Hao et al., 2015). Resilient working 
mothers may display positive adaptations when 
they experience high level of WFC, and perform 
better both at work and home due to their ability 
to cope adequately with stress (Kim et al., 2015). 
Being highly resilient may help working mothers 
regain resources lost in the process of juggling 
work and family demands, and thus reduce the 
risk of burnout. Against this background, the 
following hypotheses are proposed:  
 
H5: Resilience will moderate the impact of WIF 
on burnout, such that the relationship is weaker 
for working mothers with high resilience.  
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H6: Resilience will moderate the impact of FIW 
on burnout, such that the relationship is weaker 
for working mothers with high resilience.  
 
Methods 
Participants and procedure   
Data were collected from a sample 615 working 
mothers in commercial banks in Lagos State, 
Nigeria using a purposive sampling technique. 
Prior to the administration of the research 
questionnaires, the respondents were adequately 
briefed about the purpose of the study and 
assurance of confidentiality and anonymity were 
given to respondents who consented to participate 
in the survey. From the 768 questionnaires 
distributed to the respondents, only 615 were 
properly filled yielding a response rate of 80%. 
The ages of the 615 respondents ranged from 20 
to 35 years old (Mean = 15.39; SD = 6.74). The 
number of dependent children of the respondents 
ranged from 1 to 3. The ages of the children 
ranged from 2 months to 5 years. About 319 
(52.9%) reported that they do not have house 
help/maid while 284 (47.1%) had house 
help/maid. Their average work experience of the 
participants was 9 years. The frequency and 
percentage of the participants’ socio-
demographic variables were shown in Table 1. 
 
 
Table 1: Frequency and Percentage of Participants Socio-demographic Variables  
Characteristics   Frequency/Percentage 
Marital status  
Never married 41 (6.7%) 
Married 517 (84.2%) 
Separated 27 (4.4%) 
Divorced  17 (2.8%) 
Widowed 12 (2.0%) 
Job position   
Junior level  351(51.21%) 
Senior level  264 (42.93%) 
Academic qualification  
Ordinary National Diploma 55 (9.0%) 
First degree 411 (67.6%) 
Postgraduate diploma/Professional Qualifications 55 (9.0%) 
Postgraduate degree 87 (14.3%) 
 
Instrument  
Burnout: Maslach and Leiter (2008) Abbreviated 
Maslach’s Occupational burnout Inventory 
(MBI) was used to measure burnout. The scale 
tapped three dimensions of burnout, which 
comprised 3 components; emotional exhaustion 
(3), depersonalization (3), and personal 
accomplishment (3). Response format ranged 
from 1 = Never to 7 = Everyday. Maslach et al. 
(2008) reported a Cronbach’s alpha that ranged 
from .71 to .90.  A reliability coefficients of 0.91 
(emotional exhaustion), 0.82 (depersonalization), 
and 0.77 (reduced personal accomplishment) 
were observed in the present study. High score 
suggest that the employee felt emotionally 
exhausted, callous and underachieving while low 
score indicates otherwise.     
 
WFC: the WFC scale developed by Carlson, 
Kacmar, and Williams (2000) was used to tap 
WFC. The scale assesses two dimensions of WFC 
(WIF and FIW). The scale is rated on a 4-point 
scale (1 = strongly disagree; 4 = strongly agree). 
Carlson et al. (2000) reported coefficient alpha 
.86 for the instrument. We found a Cronbach’s 
alpha of 0.81 and 0.74 for WIF and FIW 
subscales respectively. High scores imply high 
WIF and FIW respectively while low score 
suggests otherwise.   
 
Emotional intelligence— this was tapped with 
Emotional intelligence Scale developed by 
Schutte, Malouff, Hall, Haggerty, Cooper, 
Golden and Dornheim (1998). The scale is rated 
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on 5-point scale, ranging from 1 = Strongly agree 
to 5 = Strongly disagree. Sample items include: 
“I know when to speak about my personal 
problems to others; I expect that I will do well on 
most things I try”. Schutte et al. (1998) reported 
an internal consistency that ranged from .87 to .90 
and a test retest reliability of .78. The scale has 
been utilized in Nigeria and authors (e.g., 
Akomolafe & Popoola, 2011; Ojedokun et al., 
2014) reported a 2-week test–retest reliability 
coefficient of .78 and .89 for the instrument 
respectively. In the present study, a Cronbach’s 
alpha of .92 was observed for the scale. High 
score on the scale implies high level of emotional 
intelligence while low score indicates otherwise. 
 
Resilience: this was measured with a Brief 
Resilience Scale (BRS) developed by Smith, 
Dalen, Wiggins, Tooley, Christopher, and 
Bernard (2008). The scale consist of 6-item. BRS 
is rated on a 5-point scale (1 = Strongly disagree; 
5 = Strongly agree). Smith et al. (2008) reported 
Cronbach’s alpha coefficients of .80. A 
Cronbach’s alpha of .72 was obtained in the 
present study. High score on the scale implies that 
the respondents are highly resilient. Low score on 




Age, number of children, and family support 
were included as control variables considering 
the fact that they have been found to influence 
WFC (Noor, 2003; Balogun, 2019).    
 
Data Analysis 
Data obtained from the participants were 
analyzed using Pearson correlation and 
moderated hierarchical regression statistics. 
Pearson correlation was performed to determine 
the relationship among the variables. Moderated 
hierarchical regression analysis was used to test 
the study hypotheses. The regression analysis did 
not only help the researchers to control for the 
influence of some confounding variables but also 
enable him to test the interaction term of the 
predictors and moderating variables. All analysis 





Test of Relationship 
Table 2: Correlation among variables, Mean, and Standard deviation   
Variables 1 2 3 4 5 6 7 8 9 10 
1. Age  1          
2. No of children  -.11* 1         
3. WIF .21** .10* .1        
4. FIW -.22* .12* -.32* 1       
5. Emotional intelligence  .15** .11 .36** -.13* 1      
6. Resilience .17* .03 -.30* -.22* .04 .1     
7. Exhaustion  -.35 .19 .12** .11* .33** -.20* 1    
8. Depersonalization  -.41* .12* .27* .30** .12** -.34* -.16* 1   
9. RPA. .20* .15* .18* .18* .17* -.19* -.14* -.09 1  
10. Overall burnout .10* 17* .13 .29** .22* -.21* -.15* -.11* .09 1 
Mean 21.65 6.90 - 18.76 12.91 21.54 15.10 7.11 9.01 11.12 
SD 4.18 4.01 - 8.13 5.09 7.10 4.41 6.33 4.21 6.10 
*p = 0.05 level (2-tailed) , **p = 0.01 level (2-tailed)         
 RPA  = Reduced Personal Accomplishment; 
 
According to the results in Table 2, WIF 
positively correlated with exhuastion (r = .11; p < 
.05), depersonalisation (r = .30; p < .01), reduced 
personal accomplishment (r = .18; p < .05) and 
overall burnout (r = .29; p < .01). This suggests 
that as WIF increases, working mothers’ levels of 
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exhuastion, depersonalisation, reduced personal 
accomplishment and overall burnout also 
increases. Also, FIW was positively associated 
with exhuastion (r = .33; p < .01), 
depersonalisation (r = .12; p < .05), reduced 
personal accomplishment (r = .17; p < .05) and 
overall burnout (r = .22; p < .05), thus suggesting 
that increase in FWI led to increase in exhuastion, 
depersonalisation, reduced personal 
accomplishment, and overall burnout.  
 
Emotional intelligence had a significant negative 
relationship with exhuastion (r = -.20; p < .05), 
depersonalisation (r = -.34; p < .05), reduced 
personal accomplishment (r = -.19; p < .05) and 
overall burnout (r = -.21; p < .05). This suggests 
that the level at which working mothers 
experience exhuastion, depersonalisation, 
reduced personal accomplishment, and overall 
burnout decrease as emotional intelligence 
increases. In like manner, resilience was 
negatively associated with exhuastion (r = -.28; p 
< .01), depersonalisation (r = -.16; p < .05), 
reduced personal accomplishment (r = -.14; p < 
.05) and overall burnout (r = -.15; p < .05). 
 
Test of Hypotheses  
Using the moderation procedures of Aiken and 
West (1991) as a guide, control variables were 
entered in the first models. In second models, 
WIF and FIW (predictors) were included. 
Emotional intelligence and resilience 
(moderating variables) were entered in the third 
and forth models respectively. The interaction 
terms of WIF and FIW with emotional 
intelligence and resilience were introduced in the 
fifth models.   
 
Table 3: Moderated Hierarchical Regression on WFC, Emotional Intelligence, Resilience and Burnout 
 
Variables 
    
Exhaustion Depersonalisation RPA Overall Burnout 
 β R2 ∆R2 β R2 ∆R2 β R2 ∆R2 β R2 ∆R2 
Control variables  .09 .09  .03 .03  .01 .01  .05 .05 
Age  -.10*   -.18*   -.20*   -.12*   
Number of children  .12*   .11*   .19*   .15*   
Family support -.22*   -.19*   -.17*   -.17*   
             
Predictors  .11 .03  .17 .14  .13 .12  .19 .14 
WIF .24*   .14*   .10**   .21*   
FIW .27*   .19*   .19*   .31*   
Moderator 1             
EI -.12*   -.23*   -.18*   -.11*   
Moderator 2             
Resilience  -.28**   -.11*   -.19**   -.13*   
Interaction terms  .20 .09  .26 .19  21 .08  .21 .02 
WIF x EI -.15*   -.11*   .00   -.10*   
FIW x EI -.03   -13*   -.07   -.12*   
WIF x Resilience -.14*   -.11*   .09   .05   
FIW x Resilience  -.10*   -.12*   -.16*   -.18*   
Note: ** p < 0.01, * p < 0.05.   RPA = Reduced Personal Accomplishment 
 
Results in the first Models indicate that age 
contributed negatively to exhuastion (β = –.10, p 
< .05), depersonalisation (β = –.18, p < .05), 
reduced personal accomplishment (β = –.20, p < 
.05) and overall burnout (β = –.12, p < .05). 
Family support also contributed negatively to 
exhuastion (β = –.22, p < .05), depersonalisation 
(β = –.19, p < .05), reduced personal 
accomplishment (β = –.17, p < .05) and overall 
burnout (β = –.17, p < .05). Number of children 
contributed positively to exhuastion (β = .12, p < 
.05), depersonalisation (β = .11, p < .05), reduced 
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personal accomplishment (β = .14, p < .05) and 
overall burnout (β = .15, p < .05).  
 
In the second Models, results showed that WIF 
positively predicted exhuastion (β = .24, p < .05), 
depersonalisation (β = .14, p < .05), reduced 
personal accomplishment (β = .10, p < .05) and 
overall burnout (β = .21, p < .05). FIW positively 
predicted exhuastion (β = .27, p < .05), 
depersonalisation (β = .19, p < .05), reduced 
personal accomplishment (β = .19, p < .05) and 
overall burnout (β = .31, p < .05). This implies 
that working mothers who experience high WFI 
and FWI reported high levels of burnout.  
 
Results in the third Models reveals that emotional 
intelligence negatively predicted exhuastion (β = 
–.12, p < .05), depersonalisation (β = –.23, p < 
.05), reduced personal accomplishment (β = –.18, 
p < .05) and overall burnout (β = –.11, p < .05).  
This implies that working mothers who score 
high on emotional intelligence are less likely to 
experience burnout. Resilience was found to be 
negatively associated with exhuastion (r = -.28; p 
< .01), depersonalisation (r = -.11; p < .05), 
reduced personal accomplishment (r = -.19; p < 
.01) and overall burnout (r = -.13; p < .05) in 
fourth models. 
 
Results of the interaction terms of WFC and 
emotional intelligence in the fifth Models showed 
that emotional intelligence moderated the relation 
of WIF with exhuastion (β = –.15, p < .05), 
depersonalisation (β = –.11, p < .05), reduced 
personal accomplishment (β = –.00, p > .05) and 
overall burnout (β = –.10, p < .05). Emotional 
intelligence also moderated the relation of FIW 
with exhuastion (β = –.03, p > .05), 
depersonalisation (β = –.13, p < .05), reduced 
personal accomplishment (β = –.07, p > .05) and 
overall burnout (β = –.12, p < .05).  This suggests 
that higher emotional intelligence weaken the 
relations of WIF and FIW with burnout among 
working mothers. 
 
Finally, resilience moderated the relation of WFI 
with exhuastion (β = –.14, p > .05), 
depersonalisation (β = –.11, p < .05), reduced 
personal accomplishment (β = –.09, p > .05) and 
overall burnout (β = –.05, p < .05), and the 
relation of FIW with exhuastion (β = –.10, p > 
.05), depersonalisation (β = –.12, p < .05), 
reduced personal accomplishment (β = –.16, p > 
.05) and overall burnout (β = –.18, p < .05). This 
implies that higher resilience weaken the 
relations of WIF and FIW with burnout. 
 
Discussion 
As predicted in the first and second hypotheses, 
WIF and FIW were found to be positively related 
to overall burnout and its dimensions. This 
suggests that working mothers who experience 
high WIF and FIW reported higher levels of 
burnout. These findings are in tandem with 
previous findings which revealed that WFC was 
positively related to burnout (Balogun, 2019 
Ozor, 2015; Bagherzadeh et al., 2016; Wang et 
al., 2012). The findings also supported the 
position of the COR theory by showing that 
working mothers experienced burnout as their 
energies were drained by WFC.   
 
In support of the third and fourth hypotheses, 
emotional intelligence moderated the relations of 
WIF and FIW with overall burnout and its 
dimensions. Specifically, the positive relation of 
WFC with burnout was weak when working 
mothers’ emotional intelligence was high.  
Finally, resilience acted as a buffer in the 
relations of WIF and FIW with overall burnout 
and its dimensions. This implies that resilience 
weakens the impact of WFC on burnout. This 
result is unsurprising because research has shown 
that resilience is a crucial adaptive resource that 
prevents the development of burnout by relieving 
work stress on employees (Tugade et al., 2004). 
This study confirms the assertion of Balogun 
(2019) by affirming that emotional intelligence 
and resilience are important personal resources 
capable of mitigating the negative impact of 
WFC on burnout among working mothers in the 
banking industry.  
 
Findings of this study make important 
contribution to extant literature. Firstly, this 
research expand the understanding of how 
personal resources moderate the impact of WFC 
on burnout among working mothers in the 
banking industry by incorporating emotional 
intelligence and resilience as moderators between 
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WFC and burnout, which has not been explored 
by previous research (Wang et al., 2012; 
Balogun, 2014, 2019). Secondly, this study 
further strengthens the resource investment 
principle of the COR theory (Hobfoll, 1989, 
2002) by showing that working mothers can 
invest their emotional intelligence and resilience 
to relieve themselves from WFC and 
consequently prevent vulnerability to burnout.     
 
This study has practical implications as well. 
First, bank management should provide working 
mothers better working conditions such as family 
supportiveness programmes to help them have 
better work-family balance. Second, since our 
findings showed the relationship between WFC 
and burnout was weak for working mothers  with 
high emotional intelligence and resilience, bank 
managers should focus on strengthening and 
increasing working mothers ’ emotional 
intelligence and resilience. This can be achieved 
via psychological training and workshop 
(Ojedokun et al., 2014).  
 
Notwithstanding these implications, the study is 
not without some salient limitations. First, 
although we examined the moderators of WFC-
burnout relationship from resources investment 
perspective, we only incorporate the indicators of 
personal resources, namely emotional 
intelligence and resilience in the WFC-burnout 
relationship and still far from fully understanding 
this relationship. Future studies may address this 
limitation by incorporating the other indicator of 
personal resources (e.g., optimism). Second, the 
present study only considered personal resources 
as moderators in the relation of WFC with 
burnout from resources investment perspective. 
Future research may examine other possible 
moderators from other perspective. For instance, 
future research could draw on the job demands-
resources theory and investigate the moderating 
roles of emotional demands, role overload, job 
crafting, and organisational climate in WFC-
burnout relationship.       
 
It is also important to note that this study only 
focused on working mothers in the banking 
industry. Replication of this study among 
working mothers in other service occupations 
such as health, teaching and police industries will 
aid the generalizability and external validity of 
our findings. Finally, our study adopted a cross-
sectional survey design, which limit causal 
conclusion. Future studies could use longitudinal 
design with a time lag to explain how emotional 
intelligence and resilience moderate the 
relationship between WFC and burnout over 
time.           
 
Conclusion 
We draw upon the COR theory (Hobfoll, 1989, 
2002) and investigate the moderating roles of 
emotional intelligence and resilience in the 
relationship between WFC (WIF and FIW) and 
burnout among working mothers in Nigerian 
banking industry. Our findings showed that WIF 
and FIW are important positive predictors of 
burnout among working mothers in the banking 
industry. In addition, emotional intelligence and 
resilience were found to moderate the relations of 
WIF and FIW with burnout. Specifically, the 
positive relations of WIF and FIW with burnout 
were weaker for working mothers with high 
levels of emotional intelligence and resilience. 
This study therefore suggests that bank 
management can reduce or prevent the negative 
impact of WFC on burnout among working 
mothers by strengthening their psychological or 
adaptive resources.  
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